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How to view posters in the app?

This year we are piloting offering poster presenters the additional option of uploading a pdf poster to the app.

To view follow the steps below.

Please note. as this is not mandatory some poster abstracts may not have a pdf poster viewable.
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Abstract

Background

The NHS Long Term Plan (2020) envisions a culture
based on respect and civility. However, harassment,
discrimination, and incivility cgptinue to pervade
healthcare settings (NHS Resolution, 2023). As a
result, toxic behaviours may become normalised,
creating an expectation for challenges to be faced
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supporting others as well as equality, diversity, and
inclusion.

Topics

¢ Clinical topic, research field and research issues

- Inequalities in health

¢ Clinical topic, research field and research issues
- Mental health
¢ Clinical topic, research field and research issues
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‘and called aut (Clork, 2022).

- Under-represented groups (including black
and ethinic minority

* Research approach - Qualitative approaches
(eg. discourse analysis, ethnography, critical

©@concLusion
theory, grounded theory, phenomenology) Learning to speaklup nd
call out behaviours that
make us feel inferior can
enable us to create a work
environment where
inappropriate behaviours
cannot grow and foster.
Doing so can contribute to
transforming a toxic
culture based on shame
and power into a nurturing
culture of respect and
civility within the NHS.

* Data collection or analysis method - Other
METHOD
collection or analysis method Reflexivity was adopted as a
strategy to understand and
address factors which may
influence how staff
members react to incivility
and demeaning behaviour
from their colleagues
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