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Shining a light 
The power of inclusive language 
 
Venue: RCN Headquarters, 20 Cavendish Square, London W1G 0RN 

Date:    Saturday, 23 November 2024 
 
Please note certain programme details are subject to current RCN election processes and 
timings may also be subject to change. A final programme will be available at the event.  

 
 
 

 
Programme at a glance 

10.15 Registration, networking and refreshments 

10.55 

  

Compere’s introduction – how the day will run 

Wendy Irwin, Diversity and Equalities Co-ordinator RCN 
Bruno Daniel, Inclusion Programme Lead, RCN  

11.05 Opening remarks and introduction of the Nursing Support Workers’ 2024 film 

Nursing Support Worker (NSW) Committee Representative.  
Ofrah Muflahi, RCN UK Professional Lead – Nursing Support Workers 

11.15 Keynote speech  

Professor Nicola Ranger, RCN General Secretary and Chief Executive 

11.45  

 

Workplace incivility  

Bruno Daniel, Inclusion Programme Lead 
Q&A facilitators:  Wendy Irwin, Diversity and Equalities Co-ordinator 

12:15 

 

Ian Peate, OBE, FRCN, Professor of Nursing; Editor In Chief, British Journal of 
Nursing  

Q&A facilitators:  Wendy Irwin, Diversity and Equalities Co-ordinator; Bruno 
Daniel, Inclusion Programme Lead 

12.45 

 

Still Making A Difference   

Sandra-Jane (SJ) Stock, Nursing Support Worker (NSW) Committee, Eastern 
Representative; Nursing Workforce Standards Champion. 

Q&A facilitators:  Wendy Irwin, Diversity and Equalities Co-ordinator; Bruno 
Daniel, Inclusion Programme Lead 



 

 

13.15  Lunch and networking  

14.05 Workshop - Facilitated table discussion 

Introduction: Wendy Irwin, Diversity and Equalities Co-ordinator; Bruno Daniel, 
Inclusion Programme Lead 

 Theme 1 

The power of inclusive language  

Theme 2  

Equity, Diversity and Inclusion  

14.50  Table feedback co-ordinated by, Wendy Irwin, Diversity and Equalities Co-
ordinator; Bruno Daniel, Inclusion Programme Lead 

15.15 Refreshment and networking break  

15.30 Closing remarks and messages of support 

Deputy President, RCN  

Messages of support from  

- Practical Nurses Association of Jamaica (PNAJ) 

- EPSU  
 

15.50 Summing up 

NSW Committee Representative; Wendy Irwin, Diversity and Equalities Co-
ordinator, RCN 

16.00 Conference close   
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